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GoCrisis International Aviation Emergency & Crisis Response Forum

Forum Agenda
2019 #£ 11 A 21 H-22H | @M
215t -22"4 Nov. | Guangzhou, China

BESELEET 20194 11 A 21 H 08:00 - 09:00 EFMBRXZF, BIMREZELHHESSIEH

Open exhibition area, Attendees sign in & Registration

11 B 21 H L4 Nov. 21 Morning

RdE TIME FHEHHAS THEME @A SPEAKER

B PhPFI, GoCrisis Bl 2#k, EXK
09:00 - 09:05

Welcome & Introduction Amanda SUN, GoCrisis - VP Asia

B AR fE HL 0 B 5 £ 35 B Elmarie Marais, GoCrisis B & 1T B
09:05 - 10:00

Aviation Crisis Response Best Practice GoCrisis - CEO
10:00 - 10:20 Z BX Break

ALE SRR

SN EZE L BIEY S RIESEE Robert Rowntree, GoCrisis &l &%, £IKiE

10:20 - 11:30 | Airline Disaster Recovery 1T

Managing the recovery and repatriation of | GoCrisis - VP Global Operations

human remains and personal effects.

Wilfred Kreuger, MH17 2 ¥t S AR A ik w5 4<
MH17 2= MEAR 55 B 20 B
11:30 - 12:30 Former Station Head for Malaysia Airlines
Station Emergency Response of MH17 tragedy

during the MH17 tragedy

12:30 - 14:00 F & {K B Lunch Break
1
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11 B 21 B T4 Nov. 21° Afternoon

MHBN S ZBAHEMIETA QZ8501 ¥ | Iskandar Mirza, i E ERR4L
b %, MRRARA

14:00 - 15:00
Flight 8501. An Airport Emergency Manager’s | Iskandar Mirza, Former EM Manager of

Perspective Singapore Changi Airport

ikiE, BEHIFHETEHPLOSRET

MH370 HE#pHLIAMN S Bz B
15:00 - 15:45 233
Beijing Capital Airport in dealing with MH370
ZHANG lie, Beijing Capital Airport EM Expert

15:45 - 16:00 Z B Break
KR, IRESARFZHERA AR RS
BE; PEAREEXZRHE; I'RE

DNRFRBEER
RN TRE-RIGES ZHANG Lei, Senior Consultant and Instructor
16:00 - 16:45
Resil-Safe Exercise Resil-Safe Co., Associate Professor, People's

Police University of China; Anti-Terrorism
Expert, Guangdong Provincial Public Security

Bureau

KRIERE, BRPUHEITERSPOEEE
B & E PR35 AL S B 1 S0 Rk
SONG Yasheng, Deputy Director, Guangzhou
16:45 -17:30 | Emergency Management Practices of Guangzhou
Baiyun International Airport Operation
Baiyun International Airport
Control Center

HASU MAERFRIFNBIEEXT

17:30 — 18:30
Visit Guangzhou Baiyun International Airport EOC
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11 B 22 H L4 Nov. 227 Morning

AdE TIME

FREHHAE THEME

i®i#HA SPEAKER

and Case Study

08:00 - 09:00 | ANIFHFMBEEX Admission & Open Exhibition Area
REMNE, BIFiHiA fhr#I, GoCrisis BIEH, TARK

09:00 - 09:05
Opening Amanda SUN, GoCrisis - VP Asia
MEEINGEBEEMRREIR-TEREHN | Linden Birns, TEFEAXIEQME;
niE BHK f#liai@ A BB & Gl A

09:05 - 09:55
No Boarders! Global best practice for aviation | Airbus Media and Public Relations advisor,
crisis communications Founding Partner BHK Crisis Communications
Rl FEEHERSRMILEF FX, EfRMEREHS (DRI IEH

09:55 - 10:40 | Civil Aviation Business Continuity Management | RE&E, %4 BCM EFR

Jeffery YU, Asia President, DRII

10:40 - 11:00

&

Break

PIAR SR E R A R A

BRHA, hERMEMEZESFLAEP LR
MR

11:00 - 11:45 | Airport emergency rescue management and | CHEN Liren, Researcher, Aviation Accident
Investigation  Center of Civil Aviation
the application of new technology
Administration of China
EIMS hmELR Elmarie Marais, GoCrisis B E# 1T B
11:45 -12:30
Crisis Leadership Best Practice GoCrisis - CEO
12:30 - 13:45 F #& 1K 2 Lunch Break
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11 B 22 H T4 Nov. 22" Afternoon

‘ 5, PEARMERTHERMERELE
VEESEHEPERMMEIRSMA o
BR, AlyE
13:45 -14:15 | Practical Use of BCM in China Civil Aviation
Associate Professor, Department of Aviation
Industry
Safety Management, CAMIC.
MZRBENITERELREMESFRIE | Intan Darlina Muhammad, BAiHIXK/EEB)
MESHS AAK, GoCrisis REBEBGAETA
14:15-15:30
Family Assistance Best Practice and the reality | Former Care Team Manager Malaysia Airlines.
of providing Family Assistance in two accidents | GoCrisis Family Assistance Director
15:30 - 15:45 ZX B8R Break
Bir, EFRSISEHS (1AF) INET WS
K - gnHESEIC — MIERBHE
. R _ S
15:45 - 18:15 | Care Café Interactive discussion - Do the right
LILY TSAO Professional Facilitator (CPF)
thing
Certified professional Managers Trainer (IPMA)
18:15-18:30 | X& 84 & & {hA R Closing Forum & Group Photo
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